
NYU (New York University) London together with London First will be 

marking 10 years since 9/11 with a symposium on October 3 and October 4, 2011.

The event will examine, evaluate and debate what we have learned from that day, 

how things have changed in the past decade – for the terrorist and the counter-

terrorists – and what the cities of New York and London have done to move 

on from the attacks suffered and to mitigate against their future repetition.

The symposium, a pair of related events on the Monday evening and on the 

Tuesday morning, will bring together the academic community, practitioners and 

policymakers from New York and London, and will address and explore a set of 

pertinent issues and themes, from both academic and practical perspectives.

TEN9
NINE/ELEVEN
TEN YEARS ON

MONDAY, 3 OCTOBER, 6.00-8.00PM, BEVERIDGE HALL, SENATE HOUSE, 

TUESDAY, 4 OCTOBER, 9AM-1PM, CHANCELLOR’S HALL, SENATE HOUSE, 

SENATE HOUSE, MALET STREET, LONDON, WC1E 7HU
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MONDAY OCTOBER 3, BEVERIDGE HALL, SENATE HOUSE

Registration: 6pm-6.30pm

6.30pm: Welcome NYU London and London First

Chair: Sir David Veness CBE QPM, Chairman, London First
Security & Policing Advisory Board

Keynote address: Tim Godwin OBE QPM, Temporary
Commissioner, London Metropolitan Police

Panel discussion with:

Prof. Jeff Goodwin, Professor of Sociology, New York
University

Bill Raisch, Director, International Centre for Enterprise 
Preparedness (InterCEP), NYU

Carie Lemack, Cofounder, Global Survivors Network
(GSN); Founder Families of 9/11

Hagai M. Segal, Lecturer, NYU London
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 TUESDAY 4 OCTOBER, 
  CHANCELLOR’S HALL
   SENATE HOUSE

9.30am-10.30am

Lessons Learned, Lessons Ignored 
- Counter-Terrorism 10 Years On

Senior UK and US experts from the police, 
the security sector and academia discuss 
what has been learned since 9/11, what 
lessons still need to be heeded, and the 
current nature of our counter-terrorism 
efforts and strategy.

•	 Hagai M. Segal, NYU London 
(Chairing)

•	 Nick Proto, Federal Reserve Bank of 
New York

•	 Prof. Jeff Goodwin, New York 
University

10.45am-11.45am

Society & Citizenship, Rights & 
Obligations – Collective Challenges 
in The Post 9/11 World

This panel will address citizenship and 
societal aspects, examining efforts to 
achieve positive outcomes/build positive 
society following inhuman acts of 
terrorism, and creating societal consensus 
against extremism and terrorism. How do 
we balance human rights, the law and the 
values of democracy with the pressing 
security threats our society faces?

•	 Carie Lemack, Cofounder, Global 
Survivors Network (GSN); Founder 
Families of 9/11

 TUESDAY 4 OCTOBER, 
  CHANCELLOR’S HALL
   SENATE HOUSE

12.00pm-1.00pm

Public and Private Sector 
Preparedness, Resilience and 
Continuity a decade after 9/11 

UK and US experts, from the public 
and private sectors and from academia, 
discuss the state of our preparedness, 
resilience and continuity today. What 
more needs to be done to ensure that we 
do not repeat the failing of 9/11 in New 
York and 7/7 in London? And what role 
is public p rivate cooperation playing 
in making our societies safer, and in 
preventing terror attacks and mitigating 
their effects when they do occur?

•	 Sir David Veness (Chairing)
•	 Bill Raisch,InterCEP, New York 

University
•	 Emily Landis Walker - Former staff 

member,   9/11 Commission
•	 Don W. Randall, MBE Director of 

Security, Bank of England
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TEMPORARY COMMISSIONER TIM GODWIN OBE, QPM, 
LONDON METROPOLITAN POLICE

Tim was educated at Haywards Heath Grammar School, Warsash College of Nautical Studies, then later 
at the University of Portsmouth (BA Hons in Public Sector Police Studies) and Cambridge University 
(Diploma in Applied Criminology).

At the age of 16, he joined the Merchant Navy where he spent 6 years and achieved the rank of second 
mate, the Navigating Officer of the ship.  He joined Sussex Police in September 1981 and achieved 
Superintendent rank in January 1992.  As a Superintendent, Tim performed the roles of Head of 
Personnel and Divisional Commander for a large Operational Command Unit, which included Crawley 
New Town.  In 1996, he was appointed Force Crime Manager for Sussex, responsible for Force Level 
Intelligence, Crime and Drug Operations, Scientific Support and Major Crime Investigations.  Following 
successful completion of the Strategic Command Course he was appointed as Commander Crime in the 
Metropolitan Police in 1999.  He was promoted to Deputy Assistant Commissioner in 2001 and Assistant 
Commissioner Territorial Policing in January 2003.

During his time with Territorial Policing, Tim introduced, in partnership with the NHS, a number of 
‘Havens’ in London where victims of serious sexual assaults can receive medical and psychological 
support in a non-police environment.  He was also instrumental in creating the role of PCSO and 
oversaw the rollout of safer neighbourhood teams in every ward in London 9 months ahead of 
schedule. 

He is the ACPO lead for Criminal Justice and also the chair of the London Criminal Justice Board.  
Combining these two roles, he works in partnership with Government and other criminal justice 
agencies to pursue the reform of the criminal justice system to provide a speedier and effective 
delivery of justice.

He received the Royal Humane Society Testimonial in 1991 for rescuing a man from a high bridge 
over a railway line.  He was awarded the runner up prize for Equal Opportunities Achievement in the 
Police Service by the Home Secretary in 1996.  In 1998 he was awarded the National Prize for Public 
Management Leadership by the Office for Public Management.  

He attended the Cabinet Office Top Management Programme in 2004 and in October 2007 was part 
of a senior team asked by the Cabinet Office to undertake a capability review of HM Customs and 
Revenue.

Tim was awarded the OBE in the Queen’s New Years Honours List 2003 and the Queen’s Police Medal 
in the New Year’s Honour’s list 2009.  On 16 July 2009, Tim was appointed Deputy Commissioner 
Metropolitan Police by HM The Queen.
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HAGAI SEGAL, LECTURER & 
COUNTER TERRORISM ANALYST
NYU LONDON

Hagai M. Segal is an award winning academic, 
consultant and analyst, specialising in the 
Middle East and Asia, radical Islamism/modern 
terrorism, and geo-strategic and economic risk  
– specifically developments in terrorism, the 
Middle-East and Asia, radical Islamism/modern 
terrorism, and geo-strategic and economic risk.

Segal has a long track record as a consultant, 
analyst and advisor to numerous banks, finance/
investment houses, international corporations, 
business groups, security and police agencies and 
politicians across the globe.

He specialises in analysis of geo-strategic and 
economic risk factors – specifically developments 
in terrorism, the Middle-East and Asia, and 
developments in US Foreign Policy – and how 
these factors affect global and regional security 
and the global economy.

In his academic role, Segal lectures in Near and 
Middle-Eastern politics at New York University In 
London, has previously taught at the University of 
London, and guest lectures at Universities across 
the globe from the USA to Australia.

He is the 2007/8 recipient of NYU London’s 
Annual Teaching Award.

He has additionally participated in Israeli-
Palestinian peace talks.

He is a member of London First’s Security & 
Policing Advisory Board since it’s creation in 
2008.

SIR DAVID VENESS CBE , QPM 
CHAIR, LONDON FIRST SECURITY & 
POLICING ADVISORY BOARD

Sir David Veness served as Under-Secretary-
General of the United Nations Department of 
Safety & Security from its creation in 2005 until 
June 2009. The role carried responsibility for UN 
operations globally.  Prior to this appointment, 
he was Assistant Commissioner (Specialist 
Operations) New Scotland Yard from 1994-2005.

He joined the Metropolitan Police as a cadet in 
1964 and as a constable in 1996.  In the course of 
his police career he specialised in serious crime 
investigation, hostage negotiation and counter 
terrorism.  David was educated at Trinity College, 
Cambridge (MA, LLM) and attended the Royal 
College of Defence Studies in 1990. Sir David was 
awarded the Queen’s Police Medal in 1994, a CBE 
in 2000, and was knighted in 2004.

Sir David is the Chairman of London First’s 
Security & Policing Advisory Board

11TEN9



NICHOLAS L. PROTO , VICE PRESIDENT & CHIEF INVESTIGATOR, NEW YORK 
FEDERAL RESERVE BANK

Nicholas L. Proto is Vice President and Chief Investigator in the Enforcement and Litigation Division 
of the Legal Group of the Federal Reserve Bank of New York. He is responsible for all investigations 
conducted by the Enforcement Division to ensure compliance by institutions and individuals with 
applicable laws and regulations. These investigations cover a wide variety of matters, ranging from 
money laundering and other complex financial crimes, to terrorism, major fraud cases, cyber crime,  
employee misconduct and other internal matters.
 
In addition to these duties, Mr. Proto serves as the highest ranking police official in the New York 
Fed’s force of over 100 certified Federal Law Enforcement Officers. This federal police force derives 
its authority from legislation known as the USA PATRIOT Act, which was enacted as an anti-terrorism 
measure in the wake of the events of September 11, 2001.
 
In implementing the authority conferred by that legislation, the New York Fed conducted training, 
administered examinations, and certified each of the officers in the force as Federal Law Enforcement 
Officers. Under Mr. Proto’s supervision, the force provides around-the clock security for the persons, 
property and assets at all of the New York Fed’s facilities, including the largest repository of gold in 
the United States and billions of dollars worth of cash, coin and food coupons. This federal police force 
safeguards highly sensitive and confidential information pertaining to the New York Fed’s role as part 
of the Central Bank of the United States, and is in direct contact with other federal, state and local law 
enforcement officials regarding issues of public safety.
 
Mr. Proto also oversees and is responsible for the New York Fed’s Frauds and Scams website, which 
educates the public with respect to known “Federal Reserve” scams and other fraudulent financial 
schemes and broadcasts law enforcement warnings in an effort to prevent and deter financial crime.
 
Mr. Proto joined the New York Fed in September 1997. Prior to joining the New York
Fed, Mr. Proto was Director of Investigations at Kroll Associates, an international private investigative 
firm. Before that, he served as Inspector General in various government agencies and was the Head 
of the New York State Tax Enforcement Division.  Mr. Proto is retired from the New York City Police 
Department, where he handled various investigative assignments, specializing in white collar crime, 
organized crime and corruption cases.
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CARIE LEMACK, CO-FOUNDER, GLOBAL 
SURVIVORS NETWORK (GSN)

Carie Lemack is the co-founder of Global 
Survivors Network (GSN), a global organisation 
for victims of terror to speak out against 
terrorism and radicalization. Since launching GSN 
in November 2009, she has coordinated and 
inspired events in Jordan, Pakistan, and Indonesia, 
produced an award-winning documentary film 
Killing in the Name, spearheaded a website,  
www.globalsurvivors.org and generated interest 
and coverage in media outlets worldwide.

Ms. Lemack co-founded and led the non-profit, 
non-partisan organization Families of September 
11 after her mother, Judy Larocque, was killed on 
AA Flight 11 that terrorists crashed into the World 
Trade Center.

Carie received a masters in public administration 
from the Harvard Kennedy School of Government 
in June 2006 after receiving an MBA from 
Stanford University Graduate School of Business 
in 2004. She graduated from Stanford University 
in 1997 with a bachelor of science degree in 
symbolic systems. She is a visiting fellow at the 
Center on Global Counterterrorism Cooperation, a 
term member at the Council on Foreign Relations, 

and a lifelong member of Red Sox nation.

EMILY LANDIS WALKER, SENIOR 
STAFFER, 9/11 COMMISSION

Emily Landis Walker has worked in many 
prominent positions within financial services, 
government and humanitarian agencies globally 
and is acknowledged for her contributions 
to national and international initiatives.  Her 
hallmarks include strong global relationships 
within both private and public sectors and 
an instinctive track record in devising and 
realising innovative strategies to deliver market 
performance, humanitarian efforts and public 
impact.

Emily is currently working on private sector 
development and investment in Iraq.  Emily 
serves as a Distinguised Visiting Fellow at the 
Homeland Security Institute and is a Member 
of the US Department of Homeland Security 
Private Sector Senior Advisory Committee. 
She serves on the Executive Advisory 
Committee of the Global Roundtable, guiding 
the establishment of the Global Risk Network 
at InterCEP. She was instrumental in the 
creation of PS-Prep Private Sector Standards 
for Emergency Preparedness. From 2009 to 
2011, she was a member of the Department 
of Homeland Security Quadrennial Review 
Advisory Committee. She serves on the 
Advisory Board to London First’s Security and 
Resilience Network, and is a member of US 
Technical Assistance Group to ISO - TC 223, 
assisting in the formulation and development 
of international standards for societal security 
through emergency and crisis management.
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DON W. RANDALL MBE, DIRECTOR OF SECURITY, BANK OF ENGLAND

Don Randall served with the City of London Police from 1969 to 1995, specialising in investigations 
with specific emphasis on fraud and counter terrorism.  He left the police service at the rank of 
Superintendent where he spent four years as Deputy Head of the Fraud Squad and three years in the 
Operational Support Department.  He was the senior ground commander during the ‘Bishopsgate 
Bomb’ and was integral in the formulisation of many of the counter terrorist measures employed by the 
City of London and, in particular, what is known as the ‘Ring of Steel’.

Don was Managing Director at JP Morgan Chase, which he joined in 1995, and held the post of 
International Security Manager and had responsibilities for corporate security, fire life safety, technical 
and card access, investigations, health and safety, pre-employment screening, due dilligence and all 
other security-related issues for Europe, Middle East and Africa and the Asia pacific regions.

In August 2008, Don assumed the role of Head of Security at the Bank of England.

Don is chairman of the ‘Sister Banks’, the City of London Crime Prevention Association and ‘Project 
Griffin’ (a joint partnership between the private and public sector security industries), a member of 
the City of London Crime and Disorder Reduction Panel;  the London Resilience Business Forum and 
Implementation Group, and sits on various expert panels relating to the prevention, deterrent and 
detection of terrorist and other criminal activities.

Don Randall is also an external lay member of the City of London Police Committee.  He is the Vice 
Chairman of the Child Victims of Crime charity and a trustee of two other law enforcement/ public 
related charities.  Don was awarded the MBE in 2007 for services to law enforcement involving the 
harmonisation of the public and private sector agencies.
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BILL RAISCH, INTERCEP, NYU

William G. Raisch is the founding Director of the International Center for Enterprise Preparedness 
(InterCEP) at New York University, established with initial funding from the U.S. Department of 
Homeland Security. InterCEP is the world’s first academic research center dedicated to private sector 
risk management and resilience.  

His work at InterCEP focuses on real world impact with an emphasis on the development of actionable 
strategies and policies through active collaboration with key private sector stakeholders and a holistic 
approach to risk management and resilience. The Center’s research activity focuses on achieving 
objectives in uncertain environments with insights from the areas of risk management, strategic 
planning and innovation.  

Mr. Raisch served as private sector preparedness advisor to the U.S. Federal 9-11 Commission and 
assisted in developing the Commission’s recommendations on private sector emergency preparedness.  
He has over 30 years of experience in the private sector, spanning roles in both private and public 
corporations.   

Mr. Raisch serves as a Fellow at the U.S. Chamber of Commerce National Chamber Foundation, 
focusing on identifying emerging issues that will impact the business community in the future.  He is a 
member of the Board of Directors and the Executive Committee of the American National Standards 
Institute (ANSI), a Principal Member of the Technical Committee on Disaster/Emergency Management 
& Business Continuity (NFPA 1600) and a member to the U.S. Technical Advisory Group to the ISO 
Technical Committee on Societal Security. He serves on the Advisory Committee of Experts for ANAB – 
the accrediting body for the voluntary Private Sector Preparedness Program (PS-Prep).  He also serves 
as the emergency manager for his home town, the Village of Asharoken, New York.
	
Mr. Raisch received his B.A. (Government & Economics) and M.B.A. from Cornell University. 
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MICHAEL BERKOWITZ, COO, CORPORATE SECURITY, DEUTSCHE BANK

Since December 2010, Michael Berkowitz has been the Chief Operating Officer of Corporate Security, 
Business Continuity (CSBC) and Operational Risk Management for Deutsche Bank. In this position, 
he has responsibility for budgeting, operations, and global coordination across the group’s six 
workstreams. He also serves as the head of the Bank’s Protective Intelligence unit, designed to assess 
and analyse security and geo-political threats to the Bank, its staff, processes and information. He is a 
member of the CSBC Executive Committee.

Prior to that he was the CSBC head for the Asia-Pacific region with responsibility for all business 
continuity planning and alternate site operations, as well as physical security, executive and event 
protection, fraud investigation and prevention and cyber crime. The Bank has a presence in 17 countries 
throughout the region with hubs in Hong Kong, Singapore, Sydney and Tokyo. 

Until January 2005, he was Deputy Commissioner at the Office of Emergency Management (OEM) 
in New York City. In this position he worked on major planning initiatives, including the New York City 
Coastal Storm, Biological Terrorism and Transit Strike contingency plans.

At OEM he led an initiative to create OEM’s Public-Private Emergency Planning Initiative and its Ready 
New York citizen preparedness campaign.

During his tenure at OEM, he responded to the 1999 outbreak of West Nile Fever, Tropical Storm Floyd, 
major flooding in Southern Queens (1999), the crashes of SwissAir 111 and American Airlines 587, the 
2003 Northeast Blackout, as well as the 2001 anthrax incidents and the World Trade Center disaster.

Prior to his arrival at OEM in March 1998, he was the editor of Emergency Preparedness News, a 
Washington, DC-based newsletter for emergency management professionals.

Michael is married with a son named Oliver who is five years old. Michael’s hobbies include basketball 
and cycling.
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